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TEZA DE DOCTORAT abordeaza unele aspecte ale aplicarii metodelor
statistice in managementul calitatii.

Abordarea procesuald a calitatii din organizatie conform cerintelor SREN
ISO 9001/2001 impune monitorizarea si evaluarea performantelor proceselor ca
baza stiintifica pentru imbunatatirea activitatilor din organizatie in scopul cresterii
eficientei si eficacitatii.

in lucrare sunt prezentate unele contributii ale autorului privind metoda SIX
SIGMA, analiza si dezvoltarea metodei QFD in vederea evaluarii in Programul

Shewhart, in aplicarea statisticii in controlul procesului cuantificarii non-calitatii, etc.
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THE DOCTORATE THESIS is approaching some aspects of the statistical
methods application in the quality management.

The processional approach of the organization’s quality according to the
SREN ISO 9001/2001 requirements imposes the monitoring and evaluation of the
processes performances as scientific base for improving the organization’s activities
in the purpose of increasing efficiency an efficacy.

The work presents some of the author’s contributions regarding the SIX
SIGMA method, analysis and developing of QFD method in purpose of Shewhart
Program evaluation, in the statistics application in the control of the non-quality

quantification process, etc.



